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Release Notes 

Date: Nov 3rd, 2017 

Compatible Models ☒   NovoPro ☒   NovoEnterprise ☒   LauncherPlus 

Category Release version Operation System Remarks 

Software    

☒    Desktop Streamer 3.0.2 Windows  

☒    Desktop Streamer 3.0.2 MAC  

 

Key Changes 

☒   Improvements 

 Surface Pro - Screen mirroring is abnormal in quad-view projection 

 LauncherPlus – The Desktop Streamer software crashes on some computers without the proper 

OpenGL support. 

 LauncherPlus – “Software Download” page. (1)  New text strings are used. (2) The size of the 

download package is removed. 

 

How to upgrade  

 Device Firmware upgrade 

o Go to Device “Settings  Firmware Upgrade”, follow the on-screen instruction to get the 

latest version updated online. 

 Software upgrade – visit www.vivitekusa.com, Chrome Web Store, App or Google Play store. Follow 

the instruction to get the latest version updated 

 

Contact Vivitek Customer Service for support   

Tel:  1-855-VVK-BEST (1-855-885-2378)  https://www.vivitekusa.com/contact/   


